
Write a letter to Westpac - let them know that you are closing your account 
AND WHY. 
 
This is one of the most important steps you can take as part of switching banks.  
 
Customers obviously change banks for many reason, so make sure Westpac knows that they’ve lost 
you as a customer because of their financing of Bathurst Resources. 

 
When to send it: 
We recommend sending the letter as soon as possible, why not send it right now! You do not need to 
wait until after you have switched banks.  
 
Who to send it to: 
Email      Post a hard copy 
Peter Clare   OR  Attn: Peter Clare, CEO 
CEO Westpac New Zealand   Westpac New Zealand Ltd 
peter_clare@westpac.co.nz  PO Box 934 

Shortland Street 
Auckland 1140 

 
What to include in the letter: 
If you have 10-20 minutes, writing your own personal letter to Westpac will add maximum impact.  We 
have put together some suggested bullet points below to help you draft your letter. 
 
We understand though that some people may not have time or want to write their own letter. If that’s 
you, don’t worry.  Click here to download our letter template instead, which you can copy and paste 
straight into an email, or edit as you like to personalise. 
 
 
Suggested points to make when writing your letter.   
 

 Let them know at the beginning of the letter that you will be closing your account and it is 
because of Westpac’s financing of Bathurst Resources, enabling their plans for opening a 
series of new coal mines on the Denniston Plateau and surrounds. 

 

 Let them know how long you’ve been a Westpac customer, and/or that you are talking to 
friends and family to encourage them to switch too. 

 
 Globally, fossil fuels companies already have plans to extract 5 times the amount of coal, oil 

and gas that science shows we can afford to burn in order to keep global warming to 2 
degrees C.   For more on this see http://gofossilfree.org/faq/ under, “What does ‘Do The Math’ mean”. 

 

 These figures make it very clear that we cannot afford to go ahead with plans for new coal 
mining projects, and instead need to work on seeing out existing mines as part of a viable 
transition.  
 

 As a bank that prides’ itself on its reputation for sustainability, Westpac should be aware that 
while we need to continue increasing funding and development of low-carbon technologies, 
this is not enough on its own.  We also have a responsibility to say no to financing new fossil 
fuel extraction. 
 

 Let them know that you are switching to a bank that doesn’t loan money to, or invest in fossil 
fuel companies (Assuming you are. Check out the Make the Switch guide for a table showing 
which other banks are fossil free.) 
 

If you have previously written to Westpac, and received a response, you may also want to address 
the point below. 

 

http://world.350.org/nz/files/2014/03/Letter-Template-Westpac-Switch1.pdf
http://gofossilfree.org/faq/


 So far, Westpac’s response to our call to stop financing Bathurst has included trying to deny 
the role their loans are playing in directly enabling new mining on the Denniston Plateau.   
 
This claim does not add up and it is very disappointing that Westpac is misleading customers 
rather than accepting responsibility and taking responsible action. 
 
Because their loans of $5mil were for fleet equipment at Bathurst’s existing Cascade mine, 
Westpac claim they aren’t financing Denniston.  
 
In reality, it is very clear that financing Cascade means they are also directly enabling the new 
mining at Denniston. 
 

1) Bathurst’s mines are not split out as separate financial entities; so enabling them 
to delay paying costs for Cascade is freeing up money for them to pursue the 
new mining.   

 
2) Bathurst’s is currently down to $10mil of cash deposits, so Westpac’s $5 mil of 

loans are freeing up a significant amount of money, making them key at this 
stage to Bathurst pursuing its new mining. 

 
3) As Bathurst reported to investors in 2013, the expansion of operations at 

Bathurst’s existing Cascade mine allowed that mine to ‘largely underpin their 
cash spend’, at a time where Bathurst’s cash deposits were very low (they are 
even lower now).  Bathurst’s only planned capital expenditure, i.e. their largest 
source of need for available cash, was their planned new mine on the Denniston 
Plateau.   

 
   

 

 
 
 


