
Send a letter to Westpac - let them know that you are closing your 
account AND WHY. 
 
This is one of the most important steps you can take as part of switching banks.  
 
Customers obviously change banks for many reason, so make sure Westpac knows that 
they’ve lost you as a customer because of their financing of Bathurst Resources. 

 
When to send it: 
We recommend sending the letter as soon as possible, why not send it right now! You do not 
need to wait until after you have switched banks.  
 
Who to send it to: 
Email      Post a hard copy 
Peter Clare   OR  Attn: Peter Clare, CEO 
CEO Westpac New Zealand   Westpac New Zealand Ltd 
peter_clare@westpac.co.nz  PO Box 934 

Shortland Street 
Auckland 1140 

 
What to include in the letter: 
You can copy and paste the letter text below straight into an email – all you need to do is add 
your name at the bottom.  Or you can, copy and paste the text into a Word doc or email, and 
add, change or delete to personalise your letter. 
 
If you would prefer to draft your own letter instead, and would like some suggested points and 
key facts, click here to download our suggested bullet points for writing a letter. 
 
 
Letter template: 
 
Dear Peter Clare and Westpac New Zealand, 
 

I’m writing to let you know that I am choosing to close my account and remove my business 
from your bank, and I wanted to let you know why. 
 

I, like many others, have already been in touch to express my concerns about your financing 
of Bathurst Resources, which is directly enabling them to pursue their plans to open a series 
of new coal mines on the Denniston Plateau and surrounding area. 
 
Not only is the Denniston Plateau a treasure of biodiversity with many rare species, but these 
new mines would add another 218 million tonnes of CO2 to the atmosphere, a contribution to 
climate change we can no longer afford. 
 

You may already be aware of the highly regarded report from Carbon Tracker, highlighting 
that globally, we can only afford to dig up 1/5 of the oil, coal and gas reserves that fossil fuels 
companies currently have plans for, in order to keep global warming to 2 degrees C.    

 
These figures make it very clear that we cannot afford to go ahead with plans for new coal 
mining projects, and instead need to work on seeing out existing mines as part of a viable 
transition.  
 

As a company providing finance to Bathurst and other fossil fuel companies, Westpac plays a 
significant role in determining whether or not new mining, including Denniston goes ahead.  
You have both a responsibility and an opportunity to help enable a sustainable transition to a 
low carbon world.   
 
You claim that you put sustainability at the heart of your culture, and that your “commitment to 
the environment covers our own operations as well as the impact of their products and 
services”. But having a commitment implies that your actions align with it, and your current 

http://world.350.org/nz/files/2014/03/Write-Westpac-Key-Pts.pdf
http://www.carbontracker.org/wp-content/uploads/downloads/2011/07/Unburnable-Carbon-Full-rev2.pdf


$5mil loans enabling Bathurst’s plans for five or more new coal mines, is the very definition of 
unsustainable financing. 
 

You have tried to justify your financing of Bathurst by saying your loans are for the existing 
Cascade mine, as opposed to new mines. But you should be well aware that Bathurst’s mines 
are not split out as separate financial entities; so enabling them to delay paying costs for 
Cascade is freeing up money for them to pursue their new mining plans. Especially at this 
stage, where Bathurst is down to $10mil of cash deposits, Westpac’s $5 mil of loans are 
freeing up a significant amount of money and are a key part of allowing Bathurst to pursue 
opening its first new mine on the Plateau - Escarpment. 
 

Climate change brings with it rising sea levels, drowning coastal cities, food and water 
shortages, extreme weather events with much loss of life and threats to human health, and 
the displacement of millions of refugees.  
 

That’s why, as part of a growing international movement, I’m also taking responsibility as a 
bank customer, and thereby a contributor to my bank’s investments, and making myself 
aware of what my money is helping finance.  As long as fossil fuel companies continue to 
plan to dig up 5 times the coal, oil and gas that science shows we can afford to burn, I’ll be 
saying no to financing fossil fuels. 
 

The awareness of customers of their banks’ roles in climate change is growing. If you want to 
live up to your own sustainability claims and not risk losing customers, then you must show 
that your sustainability promises are more than greenwash and stop financing a company 
intent on ignoring science and destroying the planet. Until this happens, I will be banking 
elsewhere. 
 

Regards, 
 

 

 


