
Send a letter to your new bank - let them know why you are switching to 
them. 
  
By writing to your new bank, you will let them know how valuable their current position, with 
no loans or investments in fossil fuel extraction companies, is and if they haven’t already, 
encourage them to create an official policy on it. 
 
We would particularly like to encourage Kiwibank and The Cooperative Bank to establish 
policies on this. 
 
This template assumes that you are moving to a bank that is “fossil free”.  Check out our table 
of which banks are fossil free in the Making the Switch Guide to find out more. 

 
Letter Template 
You can copy and paste this text straight into an email – you’ll just need to add the name of 
your new bank in the addressee line.  Or you can copy and paste the text into a Word doc or 
email and add, change or delete to personalise your letter. 

 
 
Dear (add your new bank name here) 
 
I have just shifted my accounts to your bank and I wanted to let you know why.   
 
It is my understanding that you do not have any loans to or investments in coal, oil or gas 
extraction companies, and key part of making sure that as a customer I am not helping 
finance climate change. 
 
It is very important to me that my money is not used to finance an expansion of fossil fuel 
development, which is the main cause of climate change. Climate change is the biggest 
threat to our future way of life. If we do not change our energy use, and in particular begin to 
phase out coal, we can expect more intense storms, floods and heat waves; rising sea levels; 
water and food shortages, and millions of refugees. These problems have already begun but 
will become much more intense. 
 
I have closed my account with Westpac after finding out that it lends to Bathurst Resources, 
and this financing is enabling Bathurst to pursue plans a series of large open cast coal mines 
on the beautiful Denniston Plateau on the West Coast. Over 6 months, Westpac has not 
listened to requests from a large number of customers to stop financing Bathurst, so many 
people are now switching their accounts.  
 
This is not only about Denniston, but is part of an international movement, with growing 
customer awareness and concern over whether their banks are lending or investing in fossil 
fuel expansion. Australian customers have recently held events to switch from ANZ and 
Westpac which are two big financers of the coal and gas industry there.  
 
In my search for a bank that does not lend to the fossil fuel extraction companies, I was 
happy to find that your bank appears to have no such loans or investments.  
 
I hope that will continue, and become a formal part of your company policy. It would be great 
to see a statement to that effect on your website.  It would also be great to see you consider 
this in regards to your KiwiSaver offerings. 
 
You can read more about the campaign to switch banks at www.gofossilfree.org\nz\westpac-
switch 
 
Yours sincerely 
 

 

http://world.350.org/nz/files/2014/02/Making-the-Switch-from-Westpac.pdf
http://www.gofossilfree.org/nz/westpac-switch
http://www.gofossilfree.org/nz/westpac-switch

